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1. O0mue cBegeHus

1.1. Bce corpymnuku, paGoTaroniyue ¢ WHBAIUAAMH, TOJDKHBI MPOUTH 0OydeHHE (MHCTPYKTaX) IO
BOIPOCaM, CBSI3aHHBIM C OpraHu3anuell u o0ecredyeHrueM JOCTYITHOCTH JJIsi MHBATUAOB OOBEKTOB U
YCIIYT B TOM 4HCIE, MO0 pemenuo 3Tux Bornpocos B UII Mumuna B. A. (nanee — «Vupeoicoenue).
WHucTpyKTax 1o BompocaM oOecreueHus] JOCTYMHOCTH JJii MHBAUAOB YCIYT U OKa3aHUsl MPH 3TOM
HEOOXOJUMON ITOMOIIY TPOBOJAAT CO BCEMH BHOBBH IMPUHUMAEMBIMH Ha PabOTy HE3aBHCHMO OT HX
o0Opa3oBaHUsI, cTaxa padOThI MO JAHHON MPOPECCHH WU JTOJDKHOCTH, C BPEMEHHBIMH PaOOTHUKAMH,
CTYJICHTaMH, TPUOBIBIIMMH Ha MTPAKTHKY, & TAKXKE ¢ 00YIAFOIIIMUCS.

1.2. WHCTpyKTaXX TPOBOAWT COTPYIHUK, HAa KOTOPOTO TPHUKA30M BO3JOXKEHA OOS3aHHOCTH IO
BOIpocaM OOECTICUeHUs JTOCTYITHOCTH JUIsl MHBAJIMUIOB YCIAYT W OKa3aHUs MPH ITOM HEOOXOIUMOM
MTOMOIIIH.

1.3. WHcrpykrax mnpeaHasHaueH A oOydyeHHUs, MHCTPYKTHPOBAHMS IO BOIIpocaM oOecredeHust
JOCTYITHOCTH JIJIsl MHBAJHMJIOB YCIIYT U OOBEKTOB, HA KOTOPHIX OHU NPEAOCTABISIOTCS, OKa3aHUs MPHU
ATOM HEOOXOJIUMOM MOMOITH, B CBs3M ¢ npuHaTtueM DenepanbHoro 3akoHa ot 02 nexadpst 2014r. Ne
419-03 «O BHeceHMHM M3MEHEHUU B OTIENIbHBIE 3aKOHOaTeIbHbIe akThl Poccuiickoit denepanuu no
BOIPOCaM COLMANbHON 3allUThl MHBAIMIOB B CBs3u ¢ parudukanueii KonBenuuu o mpaBax
WHBAJIUIOBY.

1.4. ITpoa0IDKUTEILHOCTh HHCTPYKTaXKa HE OoJiee 45 MUHYT.

1.5. O npoBeneHnN MHCTPYKTaXKa JI€1at0T 3alUCh B KypHaJe PETUCTPAllMy MHCTPYKTaXka Ha pabouem
MecTe ¢ 00s13aTeNIbHOM MOAMNUCHI0 HHCTPYKTUPYEMOT'O U MHCTPYKTHPYIOIIETO.

1.6. WHCTpyKT@X C COTPYJHMKaMH IPOBOJHUTCA B YCTHOW ¢opmMe, O HYeM OTBETCTBEHHBIH 3a
MHCTPYKTaX JIelaeT COOTBETCTBYIOIIYIO 3alUCh B KypHAJIE.

2. [IporpamMmMa npoBeieHUs1 HHCTPYKTAXKA.

2.1. OCHOBHBIE BOIIPOCHI HHCTPYKTaXKa:

OO6mme cBeaeHust 00 YUpexaeHMH Kak OOBEKTe, MPEAOCTABISIONIEM 00pa30BaTeNbHBbIE YCIYTd B
pamKax JIOCTYITHOU CpeJibl ISl HHBAJIUIOB, XapaKTepPHbIE OCOOCHHOCTH YUPEKICHUS;

OCHOBHBIE TIOJIOKEHHSI 3aKOHOAATENbCTBA MO0 BOIPOCAM OOECIIEYECHHUsI TOCTYIHOCTHU I MHBAJIHJIOB
yCIIyT U 00BEKTOB, HA KOTOPBIX OHU MPEIOCTABIISAIOTCS;

Konenumss OOH o mnpaBax HMHBaJHIOB — OCHOBHBIC NOJOXEHHUsS, Kacaroluecs oOecreueHHs
JOCTYIHOCTH /71l THBAJIUI0B OOBEKTOB COIMAIbHON HH(PACTPYKTYPHI U YCIIYT;

Buner Hapymenwii QyHKIWHA OpraHM3Ma, TPHUBOJSIIMNEG K WHBAIMIHOCTH, W BBI3BIBAEMBIC WMU
OTpaHUYEHUS] CIOCOOHOCTH OCYIIECTBIISITh COIIMAIbHO-OBITOBYIO I€ATEIbHOCTB;

OTHKa 00IIEeHNs ¢ MHBATUAaMU. IHCTPYKIIMH O MTPaBUIIaM STHKETa MPU OOIIEHUH ¢ MHBAJIUAAMU;
O6mue mnoaxoabl K OO0ECIEUEHUIO JIOCTYMHOCTH JJIsi HMHBAJIWJOB OOBEKTOB COLMAIBHON
UHPPACTPYKTYPHI U YCIYT;

Texuuyeckue cpeacTBa oOecnedyeHus AOCTYNHOCTH JUIsi HWHBAIMIOB OOBEKTOB COLMAIBHOU
UHPPACTPYKTYPHI U YCIYT;

Obecnieuenue TOCTYITHOCTH ISl MHBAJINI0B O0OIEr0 00pa30BaHuUs;

OcHOBHBIE TOJIOKEHHUS 3aKoHonaTenbcTBa PP mo Bompocam oOecredeHus JOCTYMHOCTH st
WHBAJIHUJIOB YCIYT M OKa3aHUS IIPU 3TOM HEOOXOAUMOI MOMOILN

2.2. OOmme moaxoasl K OOECHEYEHHIO JOCTYMHOCTH JMJIi WHBAIMIOB OOBEKTOB U YCIYT B
MIPUOPUTETHBIX cepax KU3HEeAEATeTbHOCTH

2.3. TexHudeckue cCpeicTBa oOOecmeueHHs! JOCTYIHOCTH Ui WHBAIWAOB OOBEKTOB COLMAIBHOM
UHGPACTPYKTYPHI

Knaccugukanuss TeXHUYECKUX CPEACTB peabwiuTanuu (U31enuid) B pamkax (enepaibHOTro MepedHs
peabUINTALIMOHHBIX MEPOIIPUATHI, TEXHUUECKUX CPEACTB PeaOWIMTAlUU U YCIYT, IPEI0CTaBIsIEMbIX
MHBAJIN]y, YTBEP/KIECHHOIO PACIIOPSIKEHUEM.

st Toro, 4ToOBl 00ECTIEYUTh MOJTHOE BOBJICYCHHE M BKIIOUCHHE MHBAINUA B 00ILIECTBO, HEOOXOAUMO
IIPEIOCTaBUTh €MY paBHbIE C JPYI'MMH JIIOJbMU BO3MOXKHOCTH, [l 3TOro MHBanua HE JOJIKEH
MOJIBEpPrarbCs AUCKpUMUHAIMU. OCHOBHBIM CIIOCOOOM YCTpAaHEHHs] TUCKPUMHHALIMKA WHBAJIUOB
ABIISICTCS 00ECTIEYCHNE JOCTYTHOCTH.



CornacHo cratbe 9 KoHBeHIMH 4TOOBI HAJETUTh MHBAIUIOB BO3MOKHOCTHIO BECTH HE3aBUCHUMBIM
00pa3 JKM3HU W BCECTOPOHHE Yy4YacTBOBATh BO BCEX AaCMEKTaX JKU3HHU, JODKHBI TMPUHUMATHCS
Ha/JIeXKAIIMe Mephl Uig oOecleyeHus] MHBAIUIAM JOCTyla HapaBHE C APYTUMHU K (QU3UIECKOMY
OKPY)KCHHMIO, K TpaHCIoOpTy, K uWHPOpMAIMK W  CBsI3W, BKIOYas  WH()OpMAIMOHHO-
KOMMYHHKAIIIOHHBIE TEXHOJIOTMH U CHUCTEMBI, a TAaKKe K JIPYTUM OOBEKTaM U YCIIyraM, OTKPBITHIM
WM TIPEIOCTABISIEMBIM JIJII HAceJeHUs, Kak B TOPOJICKMX, TaK U B CEIbCKUX palloHaX. DTU MeEpHI,
KOTOpBIC BKJIFOYAIOT BBISBICHHE U YCTpaHEHHUE MPEMATCTBUI U O0aphepoB, MEIIAIONIUX JTOCTYIMTHOCTH,
JIOJDKHBI PacTIPOCTPAHSITHCS, B YACTHOCTH:

- Ha 3[aHUs, TOPOTHU, TPAHCIIOPT U APYTHe BHYTPCHHHUE U BHEIIHHUE OOBEKTHI, BKIIOYAsl IETCKUE CAJIbI,
KUJIBIC IOMa, METUIIMHCKUE YUPESKICHHS U pabodne MecTa;

- Ha MH(POPMAIIMOHHBIC, KOMMYHUKAIIMOHHBIE U IPYTHE CIY>KOBI, BKIIOYAs dJIEKTPOHHBIC CIYKOBI H
AKCTPEHHBIE CITYKOBI.

B Tex caywasx, korja WHBaIWAaM He OOECHEYMBAETCS JOCTYMHOCTh YCIYT M apXUTEKTYPHBIX
00BEKTOB, MPOUCXOIUT UX TUCKPUMHUHAIIHS.

B cratbe 2 KoHBeHIIUN AUCKPUMUHAIUS TI0 IPU3HAKY HHBAIMIHOCTH OINpEAeTseTcs Kak Oe3pa3nnyue,
WCKIIIOYCHUE WM OTPaHWYCHHE 10 MPUYMHE WHBAIUTHOCTH, IENBI0 WA PE3yJbTaTOM KOTOPOTO
SBJISIETCS] YMAJIEHUE WJIM OTPULIAHUE MTPU3HAHUS, pEeaTN3alii WU OCYLIECTBICHUS HapaBHE C APYTUMHU
BCEX TMpaB 4YEJIOBEKA W OCHOBHBIX CBOOOJ B TIOJUTHYECKOH, SKOHOMHUYECKOH, COIHATHHOM,
KYJIBTYPHOH, IPpa)<1aHCKOM MM 110001 HHON 001acTH.

CornacHo cratbe 5 KoHBEHIMM rocyAapcTBa 3ampeliailoT JIIOOYI0 AMCKPUMUHALUIO MO TNPHU3HAKY
WHBAIMIHOCTH W TapaHTUPYIOT WHBAIHIAM paBHYI0 H A(G(GEKTUBHYIO TNPABOBYIO 3allUTy OT
JTUCKpUMMHAIIMKM Ha JI000M TouBe. JTO, B YACTHOCTH, O3HAYAET, YTO TOCYAApCTBO YCTaHABIIMBACT
oOsi3aTenbHBIC U1 WCTOJMHEHHUS TpeOOBaHUS, HAIMpaBlIEHHbIE HA OOecTeueHHe TOCTYMHOCTH IS
WHBAJIMIOB JACSATEIPHOCTH OPTraHU3aIfi, MPEIOCTABIISIIONIUNX YCIYTH HACEICHHIO.

JloCTymHOCTh ISl MHBAIMIOB JOCTUTAETCS C TOMOINBIO Pa3yMHOTO MpucrnocobieHus. B cratee 2
KoHBeHIIMM pazymMHOe mMpUCIIOCOOIEHHUE OMpeeNseTcsl Kak BHECEHHWEe, KOTJa 53TO HYXHO B
KOHKPETHOM CITy4yae, HEOOXOAMMBIX M MOIXOASIINX MOTUGUKAIUNA U KOPPEKTUBOB, HE CTAHOBSIIIUXCS
HECOpa3MEpHBIM WJIM HEOMpPAaBIaHHBIM OpeMeHeM, B IelsIX oOecleueHus peamu3anui HiIu
OCYIIECTBIICHUS] MHBAIMIAMU HapaBHE C IPYTUMHU BCEX MPaB YeJIOBEKa M OCHOBHBIX CBOOO]I.

PazymHoe npucnocobieHre 3aKI04aeTcss B TOM, UYTO ACATEIBHOCTD Y UPExkKACHHS MTPUCTIOCA0INBaCTCS
JUTISl THBAJIU/IOB.

VYka3aHHbIE MEpHI 110 MPUCTIOCOOIECHUIO HE MOTYT ObITh OecnpeenbHbIMU. Bo-niepBbIX, OHU JOJKHBI
COOTBETCTBOBATh MOTPEOHOCTSIM WHBAIHUOB, BBI3BAHHBIM OTPAHUYCHUSIMH WX KXU3HEACITEIHLHOCTH.
Hampumep, wHBanua BCIEICTBHE 3a00JE€BaHUS CEPJCYHO-COCYIUCTON CHUCTEMBI TPH TOJIH30BAHUU
PEUYHBIM MOPTOM JIOJKEH UMETh BO3MOXKHOCTB JJIsl OTAbIXA B CHUASYEM MON0KeHUU. OJHAKO ATO HE
MOPOXKAACT MPABO MHBAJIUAA TMOJIH30BATHCS 3aJI0M TMOBBIMICHHONW KOMMDOPTHOCTU TSl O(UIIMATIBHBIX
JIeJIeTalyii, e eCTh CUASUME MeCcTa B 00111eM 3ajie. Bo-BTOPBIX, MEPHI 1O MPUCTIOCOOICHUIO TOJKHBI
COOTBETCTBOBATh BO3MOXKHOCTSIM opraHuzanuii. Hanpumep, He 000CHOBaHO TpeOOBAHHE MOJHOCTHIO
PEKOHCTPYHUPOBATh 31aHue XV B., KOTOPOE SBIISIETCS HaMSATHUKOM apXUTEKTYPBHI.

C moMoIIpi0 pa3yMHOTO MpucrocobseHrs GopMUPYETCsl JOCTYIHAs cpefa I HHBATHAOB. BaxHoii
COCTaBJISIIOLLEH JIOCTYITHOM Cpefbl SBJISETCS yHUBepcaidbHbIM auzaiiH. Cratbs 2 KoHBeHIMHN
ompeeNsieT YHUBEPCANbHBIM NHU3aiiH KaK JW3aifH TMPEeAMETOB, OOCTAaHOBOK, MPOTpaMM U YCIYT,
MPU3BAHHBIN CJIeJaTh UX B MAKCUMAJIBHO BO3MOKHOM CTENEHU MPUTOJHBIMU K MOJIb30BAHUIO AJI BCEX
monelr 6e3 HeoOXOMMMOCTH aJaNTalli WX CHEIHATIBHOTO TW3aifHa. YHMBEPCATbHBIN NHU3aiiH HE
UCKJIIOYAaeT aCCUCTHBHBIC (T.. BCTIOMOTATENbHBIE) YCTPOMCTBA JJISI KOHKPETHBIX TPYI WHBAIHIIOB,
I'I€ TO HEOOXOIUMO.

B 1menom, yHuBepcalbHBIN AW3aiiH HampaBlieH Ha TO, YTOOBI clenaTh OOCTAHOBKY, IPEIMETHI
MaKCHUMAaJIbHO MPUTOHBIMU JJISI UCTIOIH30BAHUS BCEMHU KaTETOPUSIMH TPAXKIaH.

Poccuiickoe 3aK0HOATENhCTBO KOHKPETU3HPYET pealu3aluio mnosnoxeHud KOHBEHIMM O mpaBax
nHBauA0B. Co3aaHue JOCTYNMHOM Cpeibl I MHBAIWIOB PEryJHpyroT DenepanbHblil 3aKOH OT 24
HOs1Opst 1995 roga M 181-®3 «O corumanbHoO# 3amuTe WHBAMHIOB B Poccuiickoit Meneparum» (CT.
15), ®enepanpubiii 3akoH oT 29 ngexadbps 2012 r. Ne 273-®3 «O6 obpazoBanmm B Poccuiickoii



Oeneparn» (c1. 79). DenepanbHbiii 3akoH oT 28 mekabps 2013 r. M 442-03 «O6 ocHoBax
colMaJbHOTO 00CTyXuBaHUs rpaxkaad B Poccuiickoit deaepanum» U Ipyrue HOpMaTUBHbBIE TPABOBHIE
aKTBI.

Peanuzanus na npakTuke TpeGOBaHMI MPaBOBBIX AKTOB, KACAIOLIUXCS CO3JaHMS JTOCTYITHOM Cpebl
JUIS WHBAJIWJIOB, SIBISETCS WCIOJIHEHHUEM OO0S3aTeNbCTB, B3ATHIX MEpel HWHBAIMUIAMHU POCCHUICKUM
001IeCTBOM B JIMIIE FOCYAapCTBa, paTUuIpoBasiiero KoHBeHIMI0 0 mpaBax HHBAINUIOB.

Bunsl Hapymenuit QyHKIMii opranuzMa, MPHUBOASIINE K HWHBAJUAHOCTH, U BBI3bIBAEMbIE HMHU
OTpaHUYEHUS] CIOCOOHOCTH OCYILECTBIISATH COIIMAbHO-OBITOBYIO I€ATEIbHOCTh

WHBanuag — M0, KOTOPOE HMMEET HAapyIICHUE 370pPOBbS CO CTOHKUM PacCTPOUCTBOM (DYHKIIMHA
opranusma, o0yciIOBJI€HHOE 3a00JI€BaHUSMU, MTOCIEICTBUSIMU TPAaBM WIH JepeKTaMu, PUBOJAAIIEE K
OTPaHUYEHUIO JKU3HEIEATENIFHOCTH U BBI3BIBAOIIEE HEOOXOJIUMOCTh €ro COLMaNbHOM 3amuThl. [Ipu
3TOM MOJ OrpPaHUYCHHEM >KM3HENEATEIbHOCTH MOHMMAETCS IOJIHAs WM 4YacTH4YHas yTpaTa JHIOM
CHOCOOHOCTH  HMJIM  BO3MOXXHOCTH  OCYIIECTBJIATH  CaMOOOCIY)KHBAaHUE,  CaMOCTOSATEIbHO
MepeIBUTaThCs, OPHUEHTUPOBATHCS, OOIIATHCSA, KOHTPOJIMPOBATH CBOE IOBEJIEHUE, OOydaThCs U
3aHUMATHCS TPYAOBOM AESITEIBHOCTBIO.

VYcnoBusMU IpU3HAHUS TPAXKIAHUHA WHBAJIUIOM SIBIISIFOTCS;

-HapyIIEHHUE 3/10pPOBbS CO CTOMKHM paccTpoiCTBOM (YHKLUI OopraHusma,

-00yci0BIIeHHOE 3a00JIEBaHUSAMH, TIOCTIEACTBUSAMHU TPABM WU JepeKTamu;

- OTpaHUYEHHUE KU3HEACATEIBbHOCTH;

- He0OXOIMMOCTb OCYIIECTBIICHUS MEP COLMANIbHOM 3aIUThI, BKJIIOYas peaOuInTaluIo.

Hanuume nume OAHOrO M3 YKa3aHHBIX YCIOBUH HE SBISETCS OCHOBAHUEM, AOCTAaTOYHBIM JUIS
MpU3HAHUS TPaKJaHUHA UHBAIUIOM.

MHBanMIHOCTh yCTaHABIMBAIOT UCXO/I U3 KOMIUIEKCHONW OLIEHKH COCTOSIHMS 3[0pPOBBS IPAKJaHUHA B
cooTBeTcTBUM ¢ KraccupukaumsMu U KpUTEpHUSIMH, YTBEpXKIeHHbIMU Muntpyaom PO. B
3aBHUCUMOCTH OT CTENEeHHM paccTpoiicTBa (YHKUMH OpraHusMa TIpaxJaHUHY, [PU3HAHHOMY
nHBaMU0M, ycranasinuaercs 1, II vwim [II rpynmna naBanuHoCTH.

I rpynnma WHBaJMAHOCTH YCTAHABIMBAETCS NpPU Hamboyee TSKEIbIX pPacCTpoMcTBaX (QYHKUUH
opranu3ma. III rpynma uHBamuaHOCTH — mpu Haubosee nerkux. Pebenky (nuiy B Bo3zpacte a0 18
JIeT) He 3aBUCUMO OT TSDKECTH pacCTpoiicTBa (yHKIMN OpraHu3Ma yCTaHABIMBAETCS KaTErOPHs
«pebEHOK — WHBaIWIY. [paxkaaHuHy, NOpPU3HAHHOMY WHBAJIMJOM, BBIJAIOTCS  CIPAaBKa,
HNOATBepKIatoIIas (PakT YCTAHOBJICHUS WHBAIWAHOCTH, C YKAa3aHHUEM TPYIIbl HHBAIUIHOCTH, @ TaKXkKe
WHAMBHUyallbHasg TmporpamMma peabunutanuu. Ilopsgok cocTtaBieHus U (QOpMBI  CIOpaBKU U
MH/IMBUAYAIBHON MTPOrpaMMbl peaduinuTauu yTeepxkaarores Muntpyaa Poceun.

Hapsiny ¢ TepMUHOM «MHBaJIWI» B HOPMATHBHBIX aKTax U CHELMAIBLHOW JHUTEpaType HCIOJIb3YyeTCs
TEPMUH «MaJoMOOMIbHBIE Trpynnbl HaceneHus» (MI'H), KoTopblil ompenensercss Kak «JIIOH,
UCHBITHIBAIONINE 3aTPYJHEHHUS] TPU CaMOCTOSATEIbHOM TNEpPEABUKEHUM, TOJYUYEHUH YCIYTH,
Heo0X0IMMOoN HH(POPMALIUU WK TIPU OPUEHTUPOBAHUHU B MpocTpaHcTBe. K MalloMOOMIIBHBIM TpyIIam
HaCeJIEHUsl 3/1eCh OTHECEHBI: WHBAJHJBI, JIIOJU C BPEMEHHBIM HapyIIEHHEM 3/I0pOBbs, OepeMeHHbIE
JKCHILMHBI, JIIOAM CTapIIMX BO3PACTOB, JIIOJU C JETCKUMHU KoJyisickamMu M Ti. Takum oGpazom, MI'H -
3TO OoJiee MUpPOKas KaTeropus JIOAeH,

BKJTIOYAIOIIas B ce0s1 MHBAJIH/IOB.

3. CucremaTuzanus (popM MHBAJTUIHOCTH /IJIsl pellIeHUs] BONIPOCOB JA0CTYIHOCTH.

Jlnist perieHust BOIIPOCOB CO3AaHUS JIOCTYIHOM cpeibl dKU3HEIEATEIbHOCTH Ha 00BEKTaxX COIMAIbHOMN
UHDpaCTPYKTYyphl pa3zpadoTaHa Kiaccupukaus GopM HHBATHITHOCTH.

B 3aBucumoctH 0T (POpMBI HMHBAJIMIHOCTH JIMLO CTAJIKHBAETCS C OINpPENeICHHBIMU Oaphepamu,
MEMIAIOIIMMU €My TIOJIb30BaThCSl 3JAHUAMHU, COOPYKEHHUSIMHU U TPEAOCTABISIEMbIMH HACEJICHHUIO
yCIIyraMy HapaBHE C OCTAJIbHBIMU JIOAbMH.

4. KpaTkasi xapakTepucTuKa 0apbepoB OKpYy:Kawouieid cpeabl 1J1s1i MHBAJIU/I0B Pa3HbIX (hopM.
JUis  MHBaNUIOB, TMEPEBUTAIONIMXCS Ha Kpeciax-KojsickaX, OapbepaMH pPa3IUYHOW CTENeHU
BBIPQKEHHOCTU MOTYT OBITh MOpPOTH, CTYINEHH, HEPOBHOE, CKOJIb3KOE IOKPBITHE, HENPaBHIBHO
YCTAHOBJICHHbIE MAHJYChl, OTCYTCTBUE NMOPYYHEH, BBICOKOE pacIoyioKeHHE HH(OpPMAIMH, BBICOKHE
IIPWIABKH, OTCYTCTBHE MECTA ISl pa3BOPOTa HA KPECIO-KOJIACKE, Y3KHE IBEPHBIE IPOEMBI, KOPUIOPHI,



OTCYTCTBUE IOCTOPOHHEH MOMOIIM MpPHU MPEOJOJICHUHM MPENsATCTBUN (MpH HEOOXOAMMOCTH) U Ap.
¢buznyeckue 1 UHGOpMaIMOHHBIE Oapbephl.

JIJisi MHBAMKMIOB ¢ HApPYIICHUSMHU OMOPHO-JIBUTATENILHOTO ammapara 0apbepamMH Pa3IUudHOU CTETEeHU
BBIPAKEHHOCTU MOTYT OBITH:

1) ang nuu, NepeaBUTArOIIKUXCS CaMOCTOSITENBHO C IOMOIIBIO TPOCTEH, KOCTBUIEH, ONOpP - MOPOTH,
CTYIIEHH, HEPOBHOE, CKOJb3KOE IMOKPHITHE, HENPAaBUIHHO YCTAHOBJIEHHbIE MaHAYChl, OTCYTCTBHE
MOpYYHEH, OTCYTCTBHE MECT OT/IbIXa HA IyTH JBMXKEHUS U Ap. pU3HUECKUe Oapbepshl;

2) nmas Ml He JEHCTBYIOIIMX pPYKaMH — MPEMSTCTBUS MPU BBIIOJHEHUH JEHCTBHI pykaMu
(oTKpBIBaHHE JIBEpEH, CHATHE OACKIBl U OOYBU W T.H., MOJI30BAHHE KPAaHOM, KJIAaBHUIIAMHU U Jp.),
OTCYTCTBHE IOMOIIM Ha OOBEKTE COIHMATbHON HH(PACTPYKTYphbl IJs OCYIIECTBICHHS JEHCTBUI
pyKamu;

Jl1st M”HBAJIMJIOB C HAPYIICHUSAMHU 3peHHs OapbepaMy pa3IMuYHON CTENEHH BBIPaXXEHHOCTH MOTYT ObITh
OTCYTCTBHE TaKTHJIBHBIX YyKa3aTellel, B TOM YHCIIE HAMpaBICHHs JBIKEHUS, HMH()OPMAIIMOHHBIX
yKazaresjei, mperpaapl Ha IyTH JABMKEHHUS (CTOMKH, KOJOHHBI, YIJIbI, CTEKJISIHHbIE JBepH Oe3
KOHTPAcTHOTO 0003HAUEHUs U JP.): HEPOBHOE, CKOJIb3KOE TIOKPBITHE, OTCYTCTBUE TIOMOIIM Ha 00BEKTE
COLMaTIbHON MH(GPACTPYKTYPHI JUIs MOJIy4EeHUS HH(OPMALIMK U OPUEHTALUHU U JIp.

JIJist MHBaNMUIOB C HApPYIICHUSMU CIIyXa OapbepaMu pa3IUYHON CTETIEHU BBIPAKEHHOCTH MOTYT OBITh
OTCYTCTBHE 3pUTEIbHONM HHGOpPMAlMU, B TOM YHCJIE MPU YPE3BBIYAMHBIX CUTYyallUiX Ha OOBEKTe
COLMAJIbHOW MH(PACTPYKTYPhI, OTCYTCTBHE BO3MOXHOCTH MOIKIIOUEHHSI COBPEMEHHBIX TEXHUYECKUX
CPEICTB peadmInTanuy (CIyXOBBIX ammapaTroB) K cuUCTeMaM HH(poOpMaluu (Hampumep, uepes
WHAYKIMOHHBIE METJIM), IEKTPOMATHUTHBIE IIOMEXU IIPU IPOXOJAE YEPE3 TYPHHUKETHI, CPEICTBA
KOHTpOJIE  JUIsl  JIMI C  KOXJIGAapHBIMH  HUMIUIAHTaMH, OTCYTCTBHE  CypJOINEpPEeBOIUMKA,
TU(IIOCYpIOTIEPEBOAUNKA U Ip. HHPOPMAIIMOHHBIE Oapbephl.

Jns WHBaNIMOOB C HApyLIEHUSMHM YMCTBEHHOTO pa3BUTUS OapbepaMu pa3iMYHOM CTENEHU
BBIPOKEHHOCTH MOTYT OBITh OTCYTCTBHUE TIOHSTHOW JJisi YCBOCHHsS WHGPOpMAlMd Ha OOBEKTe
colMaIbHOW MH(PACTPYKTYphl, OTCYTCTBHE MOMOIIU Ha OOBEKTE COLMAIbHOW MH(PPACTPYKTYphl A
nosydeHus: ”HGOpMaIluu U OPUEHTAIIUHU U JIp.

5. 9Tuka o0uIeHNsI ¢ HHBAJTMIAMU

[Tonsitue «dTHKAY, Qurocodus He3aBUCUMOW >Ku3HH, J[leknaparnusi He3aBucuUMOCTH VHBammia.
Baxxnoil cocTaBisitoniel J1E€ATENbHOCTH MO OO0ECIEeYeHUI0 JOCTYMHOCTH 3[aHUM, COOpYXEHUH U
NPEJOCTABIIAEMBIX HACEJIEHUIO YCIYT SIBISETCS COOJIOACHUE STUYECKUX TpaBWil OOIICHUS C
WHBaJIHJIaMU.

OTHKA - yYeHHE O MOPAJIH, HPABCTBEHHOCTH. TepMUH «3THKa» BIEpBbIe ynoTpedun Apucroreib (384-
322 1o H.3.) misg o003HAYEHUsST MpaKTHUeCKo ¢umocodun, KOTopasi JOJDKHA JTaTh OTBET HA BOTMPOC,
YTO MBI JIOJDKHBI JIeJIaTh, YTOOBI COBEpINATh MPaBUIbHBIE HPABCTBEHHBIE MOCTYNKHU. BakHeUImmu
KaTEeropusIMH 3TUKH SIBISIOTCS: «I00pPO», «3J10%», «CHPaBEIIMBOCTHY», «OJIaro», «0TBETCTBEHHOCTDHY,
«J10JIT», «COBECTBbY U T.J.

CocTaBHOM 4acCThIO TUKH SBJSETCS NMPOodecCHoHanbHas 3TUKAa — COBOKYMTHOCTh MOPAJIbHO-3THUYECKHUX
U HPABCTBEHHBIX HOPM M MOJIENb MOBEIEHHs CIICIHATNCTa B COOTBETCTBYIONIEH MpodeccHoHaNbHOMI
cpepe. IlpodeccronanpHas, wiIM Tak Ha3blBaeMas JeJioBas JTHKA IpU3BaHa pEryJIHpoBaTh
NeSITeIbHOCTh CHELUANINCTa B cdepe CIyKeOHBIX OTHOLICHWH, B TOM YHUCIE K CyOBEKTaM CBOETO
Tpyna.

[TpodeccronanbHas 3TUKA A KaXKAOTO U3 CHELUAINCTOB — HE MPOoCcTo (opMalibHOE TpeOoBaHue, a
[JIaBEHCTBYIOUIUIM MPUHIUI €KETHEBHOW NEeATENbHOCTH. BBITh HOCHUTENEM 3THYECKUX MPHUHIIMIIOB
BaXHO 10 HECKOJBbKUM IMPHYUHAM: COOJIO/IeHHEe NPO(ecCHOHAIBHOW STHKH BeIeT K YCHEIIHOMY
OKa3aHUIO TpaKAaHaM YCIYT, XapaKTepHbIX Ui cepbl NEATEIbHOCTH YUpEXKIEHHUS, CO3/IaHUI0 U
MOJICPXKAHUIO PEMyTallud YYPEKIEHUs, a Takke (OPMUPOBAHUIO TMOJIOKHUTEIHLHOU KYJIbTYPHl B
VYupexaeHun.

B nensx pganbHEWIEero COBEPLIEHCTBOBAHUS T'OCYJApCTBEHHOM COLMAJIBbHOW MOJUTUKU Poccuiickoit
®enepannn B cooTBeTCTBUM ¢ YKazoMm [Ipesuaenta PO ot 07.05.2012 M 597 IlpaButensctBom PO
pa3paboTaH KOMIUIEKC MEPOTIPUATUN MO MPUHATHIO KOAEKCOB MPO(PECCHOHATBHOMN STHKH.

3a mocieAHUE TOIbl TPUHATHI:



Konekc 3THKHM U ciy>keOHOTo moBeAeHus (eepaabHbIX TOCYyIapCTBEHHBIX TPAKIAHCKUX CITY>KaIlInuX
MuHHUCTEPCTBA 3APaBOOXPAHEHUS U COLIMAIBHOTO pa3BuTusa Poccuiickoit @enepanuu;

Konekc 3Tuku u cimyeOHOro mMoBe[eHUs pAOOTHUKOB OPraHOB YIPABICHUS COLMAIBHON 3alUThI
HACEeJICHUS U YUPEKICHUI COIMAIbHOTO 00CITy KHUBaHMUS,;

Konekc mnpodeccrmonanbHO 3TUKM M CIOyXKeOHOro ToOBeACHUS paOOTHUKOB  (herepaibHBIX
rOCY/IapCTBEHHBIX YUPEKACHUN MEIUKO-COLMAIbHOM 3KCIIEPTH3.

B yka3aHHBIX KOJEKcax ONpeiesieHbl BaKHEHINNE COCTaBISAIONIME MpodeccnoHanbHol 3Tuku. Cpeau
HUX Takue TpeOOBaHMS KaK J0OPOCOBECTHOCTb, T'yMaHHU3M, OeCHpHCTPaCTHOCTh, KOMIIETEHTHOCTD,
HEUTPabHOCTh, KOPPEKTHOCTb, TEPIIUMOCTh, OECKOH(IMKTHOCTD, OTBETCTBEHHOCTh, MOPSI0YHOCTh U
cTporoe coomoeHue KOH(DUICHITNATEHOCTH.

TpaauumoHHo B (ui0co(uu COIMATbHOMN 3alIUThl HHBAIUOB BBIIEISETCS P OCHOBOIOJATAIOIINX,
HayYHO OOOCHOBAHHBIX MPHUHIIUIIOB. DTU MPUHIMIIBI HE BCET/Ia €IUHBI 110 CYIIHOCTH, HO O0BEUHEHBI
3a00T0i 00 OOBEKTE M HAINPaBICHHOCTHIO Ha mpenmer. llpeacraBiser MHTEpec rpymmna MPUHIMIIOB
«HULIETO», «0aprHa» U «PaBHOTOY.

[TpyHuMn Humiero. OTOT NPUHLMII POJWICS B JAPEBHOCTH, B paMKax MMJIOCEPAMS, PEIUTHO3HBIX
oOuH. Kak mpaBuio, oH mpemnosaraet npeaiocTaBieHne HeOOIbIION MOMOIIY KaX/IbIM, KTO MOKET
YeM-TO IOKEpTBOBaTh, a 3((EKT 3alUThl CKIAJbIBACTCS M3 CIOXKEHUS MOCWIBHOM IOMOIIN
KOHKPETHOMY WHIUBUAY 3a cueT MHorux moaed. Ilpu sToM HHMKTO He OeaHeeT, a KOMY-TO
OKa3bIBA€TCSI MOMOIIb. METOA MOYKHO NMPUHUMATh B Ka4€CTBE CKOPOW WJIM BPEMEHHOW HEOTJIONKHOMN
MOMOIIY MHBAJIUAY WIH Apyromy jauiy. Ero ciabble cTOpoHBI - BbIpaOOTKa YyCTAaHOBKU Ha MAacCUBHOE
VOKIMBEHUYECTBO C IIOCTENEHHBIM pa3pylIEHUEM AaKTUBHOTO Hadajga JIMYHOCTUH. B ycnoBumsx
CcBOOOAHOrO O0LIeCTBa MPUHIUI HE MOXKET OBITh JOJITOBPEMEHHBIM, TaK KakK OyeT MOpoXk/1aTh apMHUIO
VOKTUBEHIIEB, 0€3BOJIBHBIX JIIOJICH.

[Tpunuun 6apuHa. OCHOBaH Ha 3aKOHOJIATEIBHOM WJIM HACHWJIBCTBEHHOM H3BATUHU pPE3yJbTaTa yy>KOro
TpyJa M NEpEeNadyd €ro HyKIAroIMMCA. DTOT NPUHLMII HCIONb3YeTCs JIMLIAMH, IPHUCBAUBAIOIIAMU
pe3ynbTaT Yy»XOro TpyJda, W IO HMX YCMOTPEHHIO WIM TOBEJIEHHIO YacTh 3THUX IUIOAOB TpyJla
nepeaaTces HyxaaoumMces. TakuM «0apuHOM» MOT OBbITh MOMEIIUK, KaUTaIUCT, 11aph, IPABUTEINb
rocyaapcrsa. MeToJ Xopolr Toe Kak BpeMeHHast Mepa. Ero He1oCTaTku mpOUCTEKarT U3 TOTO, YTO
OH OCHOBAH Ha COLIMAJILHOM HECTIPABEUIMBOCTH, U, OMSTH-TAKH, TOPOXKAAET WKAUBEHUECTBO, a TAKXKE
OIOpOKpaTHUYECKU ammapaT rocyAapcTBa, CBA3aHHBIN C pacmpelieleHueM JIbror. Yucio JbroTHUKOB
pacTeT Kak CHEXHBbIM KOM, M. IOCTUrasi KpUTUYECKOW MAacChl, YTPOXKAaeT COLUAIBHBIM B3PHIBOM, T.€.
HapylIaeT OCHOBY COLMAIbHON Oe30macHOCTH 000N crpanbl. JIroboe sBlieHHWE, OCHOBAaHHOE Ha
CaMOpPa3BUTUHU, CTPEMHUTCS K OeCKOHEYHOCTH. Takoil OECKOHEYHOCThIO B CHCTEME 3alllUThl Ha
npuUHLKIE OapuHa SBISETCS IOCTENIEHHOE M HEYKJIIOHHOE HapacTaHHe 4YKcia 3allMIaeMbIX IpU
YMEHBILIEHUH YUCIIA 3AIIUIANIINX. DTOT NPUHLIMII PUBEN K MaJeHUI0 PUMCKON M ApyTUX HUMIIEPH,
OCHOBaHHBIX Ha pabcTBe. Ha ero cMeHy npuxoauT cleAyomuil TpuHIUII.

[Tpunmun paHoro. CpencTBa, KOTOpbIE HCHOJNB3YIOTCS B MpHHLUIE OapuHa Ui MAacCUBHOTO
MEHCUOHUPOBAHHUS, HANPABJISIOTCS HE CTOJBKO HAa OOBEKT MOMOIIHM, CKOJBKO Ha IMpeAMeT, T.e. Ha
YCTAaHOBJIEHHE CBSI3€H  MEXAy 4YEJIOBEKOM M  COLMYMOM: Ha CHUCTEMY  MEIULMHCKOM,
MpoeCCHOHATIEHON, COIMAIBHON, TICHXOJIOTO-TIEJArOrMuecKo peaduauTaluu W aOWINTAIUA
UMHBAJIM/IOB; HAa CO3JaHME YCJIOBUH JUIs OECHpPENsATCTBEHHOrO JO0CTyna K OOBEKTaM COLMAIbHON
uHpacTpykTypsl u ap. [locine 3Toro yenoBek HauMHAET caM 3apalaThiBaTh, OCTaBasCh JUYHOCTHIO,
HECMOTpSi Ha HEJOCTATKU COOCTBEHHOTrO 3/10poBbs. llpumepsl 3Tromy — @pankiauH Py3BensT,
Hukomaii OctpoBckuii, Jlronsur BanH berxoBeHn, beapxux Cwmerana, ['omep, AnpbepT DHHIITEHH,
CruBeH XOKUHT U ApYTHE, U3BECTHBIE NEATENN HAYKH U HCKYCCTBA.

Takum oOpazom, wumen oOecrieueHUss OECTPENATCTBEHHOTO JOCTylla HWHBAJIWAOB K OOBEKTaM
COLMAIBHOW HWHQPACTPYKTYpHl, KOTOpBIE HAIUIM OTPAKEHHE B COBPEMEHHOM pPOCCHHCKOM
3aKOHOJIATEIbCTBE, HAIIPABIEHbl HA PEAJM3ALUI0 NPHUHIMIA PABHOTO M OTPAXKAIOT 3aKOHOMEPHOE
IPOTPECCUBHOE Pa3BUTHE GUIIOCODUH COLMATBHOMN 3alIUThl HHBAJIHJIOB B HAIlIEH CTpaHe.

CocraBHO# yacThio (pustocoru CONMATBLHON 3alUThl MHBAIHUIOB sBIsEeTCS (Pprocodusi He3aBUCUMOMN
KN3HU. Ilonstue «nezaBucumas KM3HDb» B koHuenTyanbHOM 3HAY€HUM MOApPa3syMeBaeT IBa
B3aMMOCBSI3aHHBIX MOMEHTA:



a) HezaBucumas >Xu3Hb — 3TO NPaBO UelOBEKa ObITh HEOTHEMJIEMOH YacThIO JKM3HU OOIECTBA U
MPUHUMATh aKTUBHOE y4YacTHE B COLMAIbHBIX, MOJUTHYECKUX U DKOHOMHUYECKHX IMpOIleccax, UMETh
cBOOOJTy BBIOOpa M CBOOOAY JOCTYyMA K KWJIBIM U OOIIECTBEHHBIM 3/IaHUSM, TPAHCIOPTY, CPEJICTBAM
KOMMYHHKAIIMHM, CTPaXOBaHUIO, TPyAy M OOpa30BaHMIO, BO3MOXKHOCTb CaMOMY OIpENeisTh U
BBIOMpATh, IPUHUMATDH PEIICHUS U YIIPABIISITh )KU3HEHHBIMH CUTYAIIUSIMHU.

0) HezaBucumas Xu3Hb - 3TO CHOCOO MBINUICHHS, ITO TCHUXOJIOTUYECKAsh OPUEHTALUS JMYHOCTH,
KOTOpasi 3aBHCUT OT €€ B3aUMOOTHOIIGHUH C JAPYrMMH JIMYHOCTSAMH, €€ (PU3NYecCKUMHU
BO3MOKHOCTSIMH, CUCTEMOM CITY KO MOICPKKH U OKPY>KArOIIeH cpemoit'.

OOme mNpUHUMIBI M LEIM HE3aBUCUMOCTH HMHBajIuaa copMmyiaupoBanbl B Jleknapanuu
HE3aBUCHMOCTH MHBAJIUA.

6. IIpaBuiia 3THKeTa NPHU 00IEHNH C HHBAJIUAAMHU.

6.1. PaGoTtHukamu YupexIeHus, TPEIOCTaBISIONMIUX YCIYTH HACEJICHHUI0, JTOJDKHA OBITh OKa3aHa
MOMOIIlb WHBAIKIAM B MPEOJOJICHMH OapbepoB, MEIIAIOUIMX IOJYyYEeHHI0O MMM YCIYyT HapaBHE ¢
JIPYTUMHU JTUIIAMH.

CoBOKYITHOCTh CIOCOOHOCTEH, 3HAaHUH M YMEHHUH, HEOOXOJUMBIX IS APPEKTUBHOTO OOLICHUS MPH
OKa3aHWU TIOMOIIM WHBaJUAaM B TMPEOJOJICHHH OapbepoB Ha3bIBae€TCs KOMMYHHUKaTHUBHAs
3¢ (HEeKTUBHOCTD.

Kommynukanus (oOiieHne) paccMaTpuBaeTCsl Kak BakKHEHInas CTOpoHa Jito0O0il JesATeNbHOCTH, BO
MHOTOM oOecreuyuBaromas ee ycnex M MNpOAYKTUBHOCTb. KOMMYyHHMKAaTHBHasi KOMIIETEHTHOCTb
HeoOxoauma KaxaoMy. s crneuuanucToB NPOPEecCHOHAIbHO 3HAYUMBIMH  SBJISIOTCS YMEHHS
IIPAaBWJIBHO BOCIPUHMMATh M IOHMMATh JPYroro 4YeJloBEKa, I'PaMOTHO OKas3blBaTb YCIYI'M B
VYupexaeHun.

Pa3BuTHE KOMMYHUKAaTUBHBIX YMEHUHN CKJIAIbIBAETCS U3 CIEAYIOIMX OCHOBHBIX HABBIKOB,

— n30eraTb KOH(PJIUKTHBIX CUTYaLUi;

— BHUMATEJIbHO CIYIIaTh MHBAIN/A U CIBILIATH €T0;

— peryimMpoBaTh COOCTBEHHbIE SMOIMH, BOSHUKAIOIINE B MTPOLIECCE B3aUMOIEHCTBUS;

— o0ecrnieynBaTh BHICOKYIO KYJIbTYPY M 9THKY B3aUMOOTHOILICHUI];

— LMBUJIM30BAHO NMPOTUBOCTOSATH MAaHUITYJTUPOBAHUIO.

CymecTByloT oOIIMe TMpaBujia 3TUKETa MNpPU OOLICHHH C «UHBAJIUAAMH», KOTOPBIMH MOTYT
BOCTIOJIb30BaThCSl PAOOTHUKM OpraHu3allvi, MPEIOCTABISIIOMINX YCIYT'H HACEJIEHUIO, B 3aBUCUMOCTH
OT KOHKPETHOW CUTYalluu:

1.O06parieHre K 4eIOBEKY: KOT/Ia BBl pa3roBapuBacTe ¢ MHBAIMIOM, 00OpaniaiTech HEMOCPEICTBEHHO K
HEMY, a HE K COIIPOBOXK/IAIOIIEMY HUJIH CYPIONEPEBOAUNKY, KOTOPBIE IIPUCYTCTBYIOT IIPU Pa3roBOpeE.

2. [loxkatue pyku: KOrJia Bac 3HAaKOMSIT C MHBAJIUIOM, BIIOJIHE €CTECTBEHHO MOXaTh €My PYKY: Jaxe
T€, KOMY TPYJIHO JBHMraThb PYKOH WM KTO IOJIb3YETCS IPOTE30M, BIIOJIHE MOTYT IOXaThb PYKy —
MIPaBYIO UJIH JIEBYIO, UTO BIOJHE JOITYCTHMO.

3.HaspiBaiiTe ce0s M Ipyrux: KOrjaa Bbl BCTPEYAECTECh C YEIOBEKOM, KOTOPBIM IMJIOXO MIIM COBCEM HE
BHUJIUT, 00S3aTEIPHO Ha3bIBaiTe ceOs M TeX JIIOJAEH, KOTOphle MpHUILIM ¢ Bamu. Ecim y Bac oOmias
Oecena B rpyIme, He 3a0bIBaiiTe MOSCHUTH, K KOMY B JaHHBIH MOMEHT Bbl OOpalllaeTech, 1 Ha3BaTh
ceos.

4.IlpeyioxkeHHEe TOMOILM: €CIM BBl IpEeAjaraeTe IOMOIb, JKAWTE, MOKa €€ NPUMYT, a 3aTeM
CIIpalMBaiTe, 4YTO U KaK JIeJ1aTh.

5.AeKBaTHOCTP W BEXJIMBOCTH: oOOpamaiiTec ¢ B3pOCIBIMH WHBAIMAAMU KaK C B3POCIBIMH.
OO6paraiitech K HUM [0 UIMEHHU U Ha «ThI», TOJILKO €CJIA BbI XOPOIIIO 3HAKOMBI.

6. He onmpaiiTech Ha Kpecn0-KOJSACKY: ONUPATHCA WIM BUCHYTH HAa UbEH-TO MHBAJIUIHON KOJIACKE —
TO’KE caMoe, YTO ONUpaThCs WM BUCHYTHh Ha ee oliajarese, U 3TO TOXe pasiapaxkaeT. MHBanugHas
KOJISICKA - 9TO 4acTh HEMPHUKACAEMOI'0 ITPOCTPAHCTBA YEJIOBEKA, KOTOPBIN €€ UCIIOJIb3YET.

7. BHUMAaTenbHOCTh M TEPHENIMBOCTh: KOIZIa BBl Pa3roBApUBAETE C YEJIOBEKOM, HCHBITHIBAIOIINM
TPYAHOCTU B OOIICHUH, CIyIIAHTE €ro BHUMATEIbHO. ByibTe TeprenuBsbl, )KIUTe, KOT/1a YEJIOBEK caM
3akoHUHT ¢pa3y. He mompasisiite ero u He goroBapuBaiiTe 3a Hero. Hukoraa He mpuUTBOPSINTECH, YTO
BbI IOHUMAETE, €CJIM Ha CaMOM JIeNie 3TO He Tak. [[oBTopuTe, UTO BBI NOHSIIN, ATO IIOMOYKET YEIOBEKY
OTBETUTH BaM, a BaM — IOHSTh €rO0.



8.Pacrionoskenne Ui Oecelpl: KOTJa BBl TOBOPUTE C YEJIOBEKOM, MOJB3YIOIIUMCS WHBAIUIHON
KOJISICKOM WJIM KOCTBUISIMH, PACIIOJIOKHUTECh TaK, 4TOObI BalllM M €ro rjaza ObUIM Ha OJHOM YpOBHE,
Torga BaMm OyJeT Jierde pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXET, YUTaTh MO Try0dawm,
pacmoJIOKUTECh Tak, 9ToObl Ha Bac maman cet, u Bac Ob10 XOpoIo BUIHO, TOCTapanTeCh, YTOObI
Bam Hudero (ena, curapeTsl, pyKH), HE MEIIao.

9. IlpuBneueHue BHHMaHUS 4YeJIOBEKA: 4YTOObI MpPHUBJIEYh BHUMAHUE YEJOBEKa, KOTOPBIM ILIOXO
CJBILIUT, TOMAIIUTE eMY PYKOM WM noxJyonante no mievy. CMOTpUTe eMy MpsIMO B IJ1a3a U TOBOPUTE
YEeTKO, HO UMEWTE B BUAY, UTO HE BCE JIFOAM, KOTOPBIE IJIOXO CIIBIIIAT, MOTYT YUTATh MO ry0am.

10. He cmymaiitech, eciu cily4ailHO JONMYCTUJIM OIUIOIIHOCTh, CKaszaB: "YBuaumcs' win "Bwl
CIBIIIAIN 00 3TOM...?" TOMY, KTO HE MOYKET BUJIETh WJIH CIIBIIIATh.

Takxke pa3paOoTaHbl MpaBUJia dTUKETA ISl JIUIl C Pa3HBIMU paccTpoiicTBaMu (YHKIHA opranuszma."
CnucoK npaBwI JOCTATOYHO BEJMK. ECIIM COMHEBaeTech, paCCUUTHIBAWTE HA CBOM 3[paBbIil CMBICT U
CHOCOOHOCTH K COUYBCTBUIO. OTHOCUTECH K JIPyroMy YeJIOBEKY, Kak K ce0e caMoMy, TOYHO TaK K€ ero
yBaXkaiiTe — U TOI'/la OKa3aHue YCIYTH B YUPEXKACHUU U oO1ieHne 0yayT 3¢ (heKTUBHBIMU.

6.2. IlpaBuia >TMKeTa NPU OOLIEHUM C HWHBAJIWAAMM, HCHBITHIBAWIIMMH TPYIAHOCTH MPH
nepeaBHKEHUH:

- IlomMHuTE, YTO UWHBaNMJHAs KOJSCKA —- HEMPUKOCHOBEHHOE MIPOCTPAHCTBO uenoBeka. He
oOJyokaunMBalTeCh Ha Hee, HE TOJIKailTe, He KJIaJAWTe Ha Hee HOrW 0e3 paspemieHus. HauaTe KaTUThH
KOJIICKY Oe3 coryiiacusi MHBajJHJa — TO JK€ CaMoe, YTO CXBaTUTh M TOHECTH YeJoBeka 0e3 ero
paspenieHus.

- Bcerna cnpammBaiiTe. Hy»Ha JI1 TIOMOIIb, HPEXIe 4eM oka3zaTh ee. [Ipeanaraiite momouis, ecinu
HY>KHO OTKPBITh TSDKETYIO JBEPH WIIM MPOUTH 1O KOBPY C IJTUHHBIM BOPCOM.

- Ecnu Bame npennokeHre 0 oOMOILIY MPUHATO, CIIPOCUTE, YTO HYXKHO JIeJaTh, U YETKO

CeIyHTE HHCTPYKIUAM.

- Ecnm Bam paspeurwiu mepeiBUraTh KOJSCKY, CHadala Katute ee MeiyieHHo. Komsicka OwbIcTpo
HaOMpaeT CKOPOCTh, U HEOXKHUIAHHBIM TOITYOK MOXKET MPUBECTH K IOTEPE PAaBHOBECHS.

- Beerma nmuno ybOexmaiitech B JOCTYIMHOCTH MECT, /i€ 3alJITAHMPOBAHBI MEPONPUATHSA. 3apaHee
MMOMHTEPECYNUTECh, KAKME MOTYT BOZHUKHYTH MPOOJIEMBI WIH Oaphephl U KaK WX MOXKHO YCTPAHUTh.

- He nHazio xyonaTh 4enoBeka, HaXOASIIETroCs] B MHBAIMAHOM KOJIACKE, IO CIIMHE WJIU 11O TLIeYy.

- Ecnu BO3MOXHO, pacmofioXUTECh TakK, 4TOOBI Ballyd JuIlla ObUTM Ha OJAHOM ypoBHe. M30eraiite
MIOJIO’KEHUS, TIPU KOTOPOM BallleMy COOECETHUKY HYKHO 3allPOKHJILIBATH TOJIOBY.

- Ecnm cymiecTByloT apXWUTEKTypHblE Oapbepbl, MNpeAyNpeauTe O HHUX, 4YTOObI YEJIOBEK HMeI
BO3MOKHOCTh IPUHUMATh PEILICHUS 3apaHee.

- [lomuuTe, YTO, KaK MPABUIIO, Yy JIIOJIEH, UMEIOIUX TPYAHOCTH NPH MEPEIBHKEHUH, HET MPOOIeM CO
3pEHHUEM, CIIyXOM U TOHUMAHHUEM.

- He nymaiite, 4To0 HEOOXOAUMOCTH TOJB30BAThCS WHBATUAHOW KOJSCKOW — 3TO Tpareaus. ITO
crnoco0 cBOOOAHOrO (ecaM HET apXUTEKTYpHBIX OaphepoB) mepenBwxeHus. EcTb mronw,
MOJIB3YIOIUECS] HWHBAJIUAHON KOJSICKOM, KOTOphlE HE YTPaTWJIM CHOCOOHOCTH XOOUThb U MOTYT
MIEPEIBUTATHCSI ¢ TIOMOIIBIO KOCTBUICH, TPOCTH U T.NM. KOJNSICKM OHU HCTONB3YIOT ISl TOTO, YTOOBI
HSKOHOMUTH CHJIBI U OBICTpEe MepeABUTaThCsl.

6.3. IlpaBuia 3THKeTa NMPHU OOLIEHUM € MHBAJIMIAMH, MMEKINMMHU HapylUIeHWe 3PeHUsl HWJIH
He3PSIYNMHU:

- [Ipennaras cBOIO MOMOIIb, HAIPABIISINTE YEIOBEKA, HE CTUCKUBAWTE €r0 PyKy, UIUTE TaK, KaK Bbl
00b19HO x0auTe. He Hy)XKHO XBaTaTh CJIEMOro YeI0BEKa U TAITUTh €r0 32 COOOM.

- OnuumTe Kpatko, T1ie Bbl HaxoauTech. [lpenynpexaaite o npenaTcTBUSAX: CTyNEHSX, JTyXKax, AMax,
HU3KHUX MIPUTOJIOKAX, TpyOax U T.M.

- Hcnonb3yiiTe, eciau 3TO yMECTHO, (pa3bl, XapakTepusylolue 3BYyK, 3amax, paccrosHue. [lenutech
YBUJICHHBIM.

- OOpamaiitech ¢ co0akaMU-TIOBOJBIPSIMU HE TaK, KaK ¢ OOBIYHBIMH JOMAITHUMH >KUBOTHBIMU. He
KOMaHAyHTe, He TpOraiiTe U He UrpaiTe ¢ cCOOAKONU-MOBOIBIPEM.

- Ecnin BBI coOupaerech uMTaTh HE3psAUYEMy UEIIOBEKY, CHauyasla npeaynpeaure o0 3Tom. ['oBopure
HOpMaJIbHBIM TosiocoM. He npomnyckaiite nnpopmariuio, eciiv Bac 00 3TOM He MOMPOCHT.



- Ecnu »TO BaskHOE MHCHMO WU JOKYMEHT, HE HYXKHO JJIsl yOeIUTEeNhHOCTH J1aBaTh €ro MOTPOTath.
IIpu »TOM He 3amMeHsWTEe uTeHHEe nepeckazoM. Korma He3psuuii 4YenoBEeK JOJDKEH MOJANKCAaTh
JOKYMEHT, TpOYHMTaiTe ero o0s3arenbHO. MHBaIMIHOCTH HE OCBOOOXKIAET CIEMOr0o YeloBeKa OT
OTBETCTBEHHOCTH, 00YCIIOBJICHHON JOKYMEHTOM.

- Bcerma oOpamaiiTech HEMOCPEACTBEHHO K YENOBEKY, JaKe€ €CIM OH Bac HE BUIUT, a HE K €ro
3psYEMy KOMIIaHbOHY.

- Bcerma HaspBaliTe ce0si W TPENCTaBISINTE JPYruX COOECETHUKOB, a TaKXKE OCTAIbHBIX
MPUCYTCTBYIOMMX. ECiIM BBI XOTHUTE MOXKATh PYKY, CKaKUTE 00 3TOM.

- Korga Bbl mpejyaraere He3psueMy 4YEJIOBEKY CECTb, HE yCaKMBalWTE €ro, a HampaBbTE PYKYy Ha
CIIMHKY CTyJa WM MOJUIOKOTHUK. He BoIUTe MO MOBEPXHOCTH €ro PyKy, a JalTe €My BO3MOXKHOCTh
CBOOOIHO MOTpOTaTh mpeAMeT. Ecau Bac MONMpOCHIM MOMOYb B3ATh KaKOH-TO MpeIMeT, He CIeayeT
TSAHYTh KHCTh CJICTIOTO K MPEAMETy ¥ OpaTh €ro PyKOM 3TOT MpeIMeET.

- Korna Bbl o0Imaerecs ¢ TPyMIoi He3ps4HX JtoJed, He 3a0bIBaliTe KaKIblii pa3 HA3bIBaTh TOTO, K
KOMY Bbl O0paIlaeTech.

- He 3acraBmsiiTe Bamiero cobecelHUKa BelIaTh B MMyCTOTY: €CIU BBl MEPEMEIIACTECH, MIPEIYIPEIUTE
ero.

- BrmonHe HOpManbHO YMOTPEONSTH CIOBO «CMOTpPeTh». [l He3ps4Yero 4ernoBeKka 3TO O3HAYAET
«BUJIETh pyKaMu», 0CSI3aTh.

- WM30GeraiiTe pacruibIBYATHIX OINpPENEICHHH W WHCTPYKIUN, KOTOpble OOBIYHO COMPOBOXKIAFOTCS
KECTaMu, BeIpakeHHH Bpojae «CTakaH HaXOJIUTCS TIe-TO TaM Ha cToyiey. CTapaiTech ObITh TOYHBIMH:
«CrakaH nocepeiuHe CTOJIa.

- Ecnu BBI 3amMeTiiin, 9TO HE3PSIUMd YeJIOBEK COMIICS ¢ MapIIpyTa, HE YIPABISIUTE €ro IBIKCHHEM Ha
paccTOSHUY, TIOAOUIUTE U TIOMOTHTE BEIOPATHCS HA HYKHBIN MYTh.

- Ilpm cmycke wunum moabeMe TO CTYNMEHbKAM BEIUTE HE3PSYETO TEPICHIUKYIIPHO K HUM.
[lepeaBurasce, He JieiaiiTe PoIBKOB, PE3KUX ABMKEHUM. [Ipu conpoBokI€eHNH HE3PSYETO YEIOBEKa HE
3aKJIa/IFIBANTE PYKH HA3aJl — JTO HEYT00HO.

6.4. IIpaBuJa 3THKeTa NPH 00LIEHUH C MHBAJIWIAMH, HMCIOIIMMHI HAPYLIEHHE CJIyXa:

- PasroBapuBas ¢ 4eJOBEKOM, y KOTOPOTO IUIOXOM CIIyX, CMOTpUTE MpsMO Ha Hero. He 3aTtemHusiiTe
CBOE JMII0O U HE 3aropakuBalTe €ro pykaMu, BOJOCaMHM WM KAaKUMHU-TO MpeaMeramu. Baiu
co0eCceTHUK JTOHKEH UMETh BO3MOKHOCTD CIICTUTh 33 BRIPAXKECHUEM BaIllero JIUIIA.

- CymiecTByeT HECKOJIBKO THIOB M cTeneHed TiyXoTbl. COOTBETCTBEHHO, CYIIECTBYET MHOIO
Croco0oB OOIIEHUsI C JIFOJbMH, KOTOpPbhIE TUIOXO CiblmaT. Eciau Bel HE 3HaeTe, KaKOW MpEeIrovecTb,
CIIPOCUTE Y HUX.

- HekoTopeie J0aM MOTYT CIBIIIATH, HO BOCHPHUHUMAIOT OTACIBbHBIC 3BYKH HEMPaBWIbHO. B 3TOM
cliy4ae ToBopHTe OoJee TPOMKO M 4YeTKO, Mojdupas MOAXOASIIMN YpOBeHb. B apyrom ciyuae
MOHA00UTCS JIUIIh CHU3UTh BBICOTY T'0JIOCA, TAK KaK YEJIOBEK YTPAaTHJI CIIOCOOHOCTh BOCIIPUHUMATH
BBICOKHE YaCTOTHI.

- UtoObI mpuBIieYs BHUMAHHE YETIOBEKA, KOTOPHIMA IIJIOXO CIBIIIMT, Ha30BUTE €ro Mo uMeHHu. Ecmum
OTBETa HET, MOYKHO CJIETKAa TPOHYTh YEJIOBEKA WM JK€ ITOMaxaTh PyKOH.

- I'oBopure sicHo u poBHO. He HyXHO u3nuiIHEe moa4yepkuBaTh 4TO-TO. KpHuaTh, 0OCOOEHHO B YXO,
TOE HE HAJIO.

- Ecim Bac mpocsaT TOBTOPUTH YTO-TO, MOMpoOyHTe mepedpasupoBaTh CBOE TNPEITIOKECHHE.
Hcnonb3yiTe KeCcThl.

- YOenuTech, 4TO Bac MOHSIU. He cTecHSTECh CIIPOCUTD, TTOHSIT JIM BaC COOECETHMK.

- Ecniu BBI coobmaere mH(pOpMaIHiO, KOTopask BKIOYAeT B ceOs HOMEp, TEXHUUSCKUN WIH APYroi
CJIOKHBI TEPMHH, aJpec, HAMHUIINTE €€, cooOmuTe 1Mo ¢akcy, AMEKTPOHHON IMOYTE WU JHOOBIM
JIPYTHM CIIOCOOOM, HO Tak, YTOOBI OHA ObLJIa TOYHO TOHSTA.

- Ecam cymecTBylOT TpyZHOCTH TIpM YCTHOM OOIIEHWH, CHOPOCUTE, HE OyaeT au Mpoie
MEePENUCHIBATHC.

- He 3a0miBaiitTe 0 cpene, kKoTopasi Bac OKpyKaeT. B OOJBIIMX WM MHOTOJIOAHBIX TTOMEIIECHUSIX
TPYJHO OOIIATHCS C JIFOJABMHU, KOTOPBIE TUIOXO CIBIIAT. SIpKOE CONHIIE WM TeHb TOXE MOTYT OBITh
Oapbepamu.



- OueHb YacTo IiIyxue JIOAN MCIONB3YIOT SA3bIK KecToB. Eciu Bl o0IaeTech uepes NepeBo4rKa, He
3a0yibTe, 4TO 00paIaTbcs HaJ0 HEMOCPEACTBEHHO K COOECETHUKY, a HE K MEPEBOIUHKY.

- He Bce moau, KOTOpbIe IIOXO CIBIIIAT, MOTYT YMTaTh Mo rybam. Bam myuie Bcero cnpocuts 00
3TOM mpu nepBoi BcTpede. Ecnu Bam coOecegHMK 00JIajaeT 3TUM HAaBBIKOM, HY)XHO COOJIOJIaTh
HECKOJIBKO BaXKHBIX MpaBuil. [IoMHUTE, YTO TOJIBKO TPU U3 AECATU CIOB XOPOLIO TPOYUTHIBAIOTCS.

- Hy>xHO cMoTpeThb B U0 cOOECEAHUKY U TOBOPUTH SICHO U MEJJIEHHO, UCIIOJIb30BaTh MPOCThIE (hpa3bl
U u3berarb HECYLIECTBEHHBIX CJIOB. He HYXHO HCHOJb30BAaTh BBIPAKEHUE JIMIA, JKECTHI,
TEJIOABUKCHUS, €CIIH XOTUTE MOJUEPKHYTh WU MPOSICHUTH CMBICII CKa3aHHOTO.

6.5. IIpaBnia 3THKeTa NpH OOIIEHMH € MHBAJIWIAMH, HMCEIOIIMMH 3aJepP:KKy B Pa3sBUTHH H
npodieMbl 001IIeHHs], YMCTBEHHbIE HAPYLLICHHS:

- Mcnone3yliTe JOCTYIHBIN SA3bIK, BBIPAXKAUTECh TOYHO U 110 JACIY.

- M30eraiiTe ClIOBECHBIX LITAMIIOB U OOpa3HbBIX BBIPAXKEHHM, €CIIM TOJIBKO Bbl HE YBEPEHBI B TOM, YTO
BaIll COOECETHUK C HUMH 3HAKOM.

- He roBopure cBbicoka. He nqymaiite, 4To Bac HE MOUMYT.

- ['oBopst 0 3amauax WM MPOEKTE, paccKasblBaiiTe Bce «mo miaramy». JlaiiTe Bamemy coOeceqHHUKY
BO3MOXXHOCTb OOBITPATh KaXKAbI{ IIar MOCJE TOT0, KaK Bbl OOBSICHUIIN EMY.

- McxonuTe U3 TOTO, Y4TO B3POCIHBIN YEIOBEK C 3aJI€PKKON B Pa3BUTHUH MMEET TaKOM K€ OIBIT, KaK U
M000# IPyTO B3POCIBIA YETOBEK.

- Ecnu HeoOXoauMmo, HCHOJNB3YHTe WLTIOCTpanuu win (otorpaduu. ByapTe TroTOBBI MOBTOPHUTH
HECKOJIbKO pa3. He cnaBaiiTech, eciu Bac ¢ IEPBOro pa3a He MOHSUIH.

- OOparmiaiiTecb ¢ YEJIOBEKOM C MpOoOJIeMaMy Pa3BUTHUSA TOYHO TaK e, KaK Bbl Obl OoOpaliauch C
mo0bsiM apyruM. B Oecene oOcykmaiite Te ke TeMbl, Kakue Bbl 00CYKJaeTe C JIPYTUMH JIIOJbMU.
Hanpumep, niaHbl Ha BBIXOJHBIE, OTITYCK, ITOT0/1a, MTOCIEAHNUE COOBITHSL.

- O6pamiaiiTech HEMOCPEJCTBEHHO K YEIOBEKY.

- IloMHHTE, YTO JIOAM C 33JePKKOW B Pa3BUTHUU JI€ECIIOCOOHBI U MOTYT HOJMMCHIBATH JOKYMEHTHI,
KOHTPAKTBHI, I'0JIOCOBATH, AaBaTh COTJIaCHe Ha MEIUIIMHCKYIO IIOMOIIb U T.1.

6.6. IIpaBuJia 3THKeTAa MU O0LEHUH C MHBAJIUAAMHU, HMEIOIIMMH NICUXHYECKHe HAPYLICHHS:
[Icuxuueckre HapyUIeHHsI — HE TO K€ caMoe€, 4TO MpoOsieMbl B pa3BUTHH. JI0U ¢ MCUXUYECKUMHU
npobjJeMaMd  MOTYT  MCIBITBIBaTh  AMOIMOHAJIBHBIE  PACCTPOMCTBA WM  3aMELIaTelIbCTBO,
OCJIOKHSAIOIINE UX KU3Hb. Y HUX CBOW OCOOBIA M M3MEHUMBBIN B3IJISI/T HA MUP.

- He mamo nymare, 4TO JIOAM C TICUXMYECKUMH HapyIICHUSMH O00s3aTeIbHO HYXJAIOTCS B
JIOTIOJTHUTEIHHON MOMOIIH U CHEIHATIbHOM OOpaleHHUH.

- Obpatnaiitech ¢ JIOABMU C MCUXWYECKUMHU HAPYUICHUSAMH Kak ¢ JMYHOCTSAMHU. He HYyXHO nenatsb
MPEKIEBPEMEHHBIX BHIBOIOB HA OCHOBAHUHU ONBITA OOLICHUSI C APYTUMHU JIIOJABMHU C TaKou ke hopMoit
WHBAJIMIHOCTH.

- He cnexgyer nymath, 9TO JIOAM C ICUXUYECKUMH HapyIIEHUsIMU OoJiee APYTUX CKIOHHBI K HACHIIHIO.
Oto Mud. Ecnu Bel ApysxentoOHbl, OHU OyIyT YyBCTBOBATH CE0s CIIOKOMHO.

- HeBepHo, 4TO 11011 C ICUXUYECKUMH HapyIICHUSIMU UMEIOT MpoOIeMbl B TOHUMaHUHU UM HIDKE 110
YPOBHIO MHTEIUIEKTa, YeM OOJIBIIIMHCTBO JIO/IEH.

- Ecnin 4yenmoBek, UMEIOINK MCUXWUYECKUE HAPYLIECHUs, pacCTPOEH, CIPOCUTE €r0 CIIOKOMHO, YTO BBI
MOJXeTe c/ieaTh, YTOObl IOMOYb EMY.

- He roBopure pe3ko ¢ 4enoBeKOM, UMEIOIIUM NCUXUYECKUE HAPYIIECHUS, 1aXKe €ClId Y Bac €CTh IS
3TOr0 OCHOBAHUS.

6.7. IlpaBuiia 3TMKeTa NPH O0LEHUHU ¢ HHBAJIU/I0M, HCIIBITHIBAIOIIUM 3aTPYAHEHHUS B PeUH:

- He wurnopupyiite mronei, KOTOppIM TPYJHO T'OBOPHUTH, NOTOMY 4YTO MOHSTh HX — B BalllUX
MHTepecax.

- He nepebuBaiiTe 1 He nonpapisiiTe yenoBeka, KOTOPBI HCIBITHIBAET TPYAHOCTH B peun. HaunHaiite
TOBOPHUTH TOJIBKO TOTJa, KOT/1a yOeIuTech, UYTO OH YK€ 3aKOHYMII CBOIO MBICIIb.

- He mnblTaliTech YCKOpPUTH pas3roBop. byabTe roToBBI K TOMY, YTO pa3roBOp C YEIOBEKOM C
3aTpy/THCHHOW pPEUbl0 3aliMeT y Bac OoJibllie BpeMeHH. Eciiu BBl criemmre, JIydile, W3BUHUBIIKCH,
JIOTOBOPUTHCS 00 OOIIEHUH B IPYyTO€ BpEMs.



- CMOTpuUTE B JUIO COOECETHUKY, MOJIep)KUBaiiTe BU3yallbHBIH KOHTAakT. OTnaiiTe 3ol Oecene Bce
Ballle BHUMAaHHUE.

- He nymaiite, yTo 3aTpyIHEHUS B peUd — I10KA3aTeIb HU3KOI'O YPOBHS UHTEJUIEKTA YEJIOBEKA.

- CrapaiiTech 3a/1aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHBKA.

- He mputBopsiitecs, ecnu Bbl HE MOHSIIN, YTO BaM ckazanu. He crecHsaiitech nepecnpocuts. Eciu Bam
CHOBA HE YJaJIOCh MOHSATh. MMOMPOCUTE IPOU3ZHECTH CIOBO B OoJiee MEAJIEHHOM TeMIIe, BO3MOKHO, IO
OyKBam.

- He 3a0bIBaiiTe, yTO YesOBEKy ¢ HapyIIEHHOH peublo TOXKE HY’KHO BhICKa3aThcs. He nepebuBaiite ero
U He nojasiiiite. He Topornure rosopsiero.

- Ecim y Bac BO3HHMKaOT mpoOjeMbl B OOIIEHWH, CHOPOCHUTE. HE XOUYeT JIM Ball COOCCETHHK
UCIIOJIb30BaTh JIPYTroi crocod — HamucaTh, HareyaTarh.
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